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Common Ground Discovery:
Self-Introduction and Shared Interests

How to play (5min)
1. Please introduce yourselves one another. —

2. If you discover any commonalities, respond with "Me, too!”
k)

3. Please collect +5 “Me, too!”

4. One of you will summarize the commonalities among your introductions.

",
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| Scenario 2: Waiting for a System
Check

Situation: The user and the technical support specialist are

waiting for a system check to complete.

Please start with

Staff member : “While we wait for the system check to complete, let’s chat a bit

Here are some hints:
I'm NAME from Department.

How long have you been using our service?
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